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The user should follow the coming steps in order to be successfully registered to a family 

physician in the assigned health center. 

- Go to Ministry of Health website homepage (www.moh.gov.bh), then click on 

“E-Services” (top menu). 

 

- Then, click on the “Online Registration Form to Select Family Physician” link 

(side menu). 

www.moh.gov.bh


 

 

- You will be redirected to the next page which contains instructions about the 

service. After reading the instructions, click on the “Launch Service” button as 

shown in the screenshot below. 

 

 



- After that, you will find a list of the available health centers. 

- Now, you need to enter your login information. 

o Enter your CPR, ID Expiry Date and Block number; then click on 

“Submit”. 

 

- In the next page, you will find your personal information. 

o Enter your contact number and select the chronic diseases (if necessary), 

then click on “Save”. 

 



- Next, user request details will be displayed. Now the request is saved, but not 

completed (notice the message in the red rectangle “Your request is not completed, 

please select a General Practitioner to complete your registration.”). To complete your 

registration, add the family members whom you would like to add by clicking on 

the “Add” button; 

- Please note that each request can have only one Doctor for all family members 

under this request. In case you require to select another Doctor, you need to create 

another request. 

 

o Add the CPR of a family member, his/her relation to you and select the 

chronic diseases (if necessary). Click on “Add” and repeat as needed. 



 

**NOTE: Family members and the requestor must share the same address in order 

for them to be registered in the same request. If any family member has a different 

address, they must be registered in a separate request. 

 

-   After adding the family members, it is time to select the general practitioner. 

Click on the “General Practitioner” button as shown in the screenshot below. 

 

o Select the doctor, then click on “Save”. 

 

- After finishing all of the steps above, a message in a green rectangle will be 

displayed saying “Your request is registered successfully.” 

 



And you can see the image of the doctor under the “General Practitioner” section as well. 

 

- Finally, the requestor can edit the request by clicking on the “Edit User Request” 

button that can be seen under the general practitioner’s image. 

 

 

 


