Appointment Instructions
View Appointments

- Please enter the required information then click on "Continue".

o Applicant Type

e CR Number

e Expatriate Personal Number
- To search for specific expatriate, please enter the required search criteria then click on
"Search".
- To obtain a copy of the appointment slip, please click on the "Print" icon for the required
expatriate.

Reschedule Appointments

- Please enter the required information then click on "Continue".

e Applicant Type

e CR Number

e Expatriate Personal Number
- To search for specific expatriate, please enter the required search criteria then click on
"Search".
- To reschedule the appointments, please select the required expatriates then click on
"Continue".
- Please note that you can reschedule the appointment for maximum 10 expatriates at one
time.
- Appointments with different service types cannot be rescheduled together.
- Standard appointments with different hospitals cannot be rescheduled together.
- All selected premium appointments can be rescheduled to one selected hospital.
- Please select the required date and time for the selected appointments, enter your contact
details, then click on "Continue".
- Please note that if you are rescheduling the appointment for more than one expatriate,
then the selected appointment slot represent the appointment start time, expatriates will be
distributed on later slots as available.
- To confirm the appointment details, please click on "Submit" or click on "Back" to edit.

Book Annual Appointments

- Please enter the required information then click on "Continue".

e Applicant Type

e CR Number

e Expatriate Personal Number
- If you wish add another expatriate, please enter the Personal Number and then click on
"Add".
- If you wish to remove any expatriate, please click on "Remove" from "Expatriates Details"
table.
- To book appointments, please add the expatriates, click on "Continue", enter the required
information, and then click on "Submit".
- Please note that you can book appointments for maximum 10 expatriates at one time.



- The "Standard" services type includes the basic medical checkups, while the "Premium"
service type includes the basic medical checkups in addition to extra features determined
and provided by the selected hospital.

- If the selected appointment type is "Premium", then you will be eligible to select the
required hospital.

- Appointments date and time will be automatically determined by the system, if you wish to
change the appointment, please use the "Reschedule Appointments" service.

- To obtain a copy of the appointment slip, please click on the "Print" icon for the required
expatriate.

View Fitness Report

- Please enter the required information then click on "Continue".
e Applicant Type
e CR Number
e Expatriate Personal Number

- To obtain a copy of the fitness report, please click on "Print".



