
Contact tracing 
of active COVID-19 cases



Tracing contacts
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Who is a contact of an active 
COVID-19 case?

Those who were in direct contact with the active 
COVID-19 case for up to 15 minutes, at a distance of 
less than two meters, and without wearing a mask.

Anyone who had been in a closed environment with 
the active COVID-19 case without proper 
ventilation. (Note that a person is considered a 
contact in this case if they were in direct contact with 
the active COVID-19 case for up to 15 minutes, even 
if they were wearing a mask).

Anyone who shares housing and facilities with the 
active COVID-19 case.

Whoever was in direct physical contact with the 
active COVID-19 case, such as through shaking 
hands, or having touched anything in the same 
place.
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The specified time period for tracing contacts

If the active COVID-19 case tested positive
but does not show any symptoms:

 Those in contact with the active COVID-19 case from the
 day of the positive test result and two days prior

10
January

9
January

8
January

Contacts

Positive result 
obtained

2 days before 
the positive 

result

Example
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If the active COVID-19 case tested positive and
showing symptoms of the virus:

Early testing, as soon as symptoms appear, contributes to the 
quick isolation of active COVID-19 cases and reduces the number 

of contacts, which leads to an effective and quick treatment 
and recovery

Example

Contacts

Positive result 
obtained

2 days before the 
symptoms appear

First day of 
symptoms

10
January

9
January

7
January

8
January

 Those in contact with the active COVID-19 case from the
 day of the positive test result and two days prior to the

 appearance of symptoms

The specified time period for tracing contacts
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Are required
 to quarantine
 for seven days

Contacts who do not 
hold a green shield 

Contacts holding 
a green shield 

  Are not subject
 to a precautionary

quarantine

Anyone who experiences any COVID-19 symptoms (such as a high 
temperature, coughing, and shortness of breath) should get tested

The precautionary quarantine
for contacts of active COVID-19 cases


