Evaluation of customer satisfaction with Tawasul services during the period

January 1, 2023- May 31, 2023

Customer Survey - Total 271
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To what extent are you How clear was the information How professional was the How easy was it to use the
satisfied with the way your provided to you in the entity's entity’s reply? Tawasul system/ App?
case was handled? reply?

Thanks & Appreciation - Total 24

@ Government Entity
@ Government Service
@ Government Employee(s)




